
   
  
   
    
   
   
  
   
   

   
  
  
  

 

   
  
  
  

Non-Discrimination 
Notice 

Saint Alphonsus Health System, Inc. honors the sacredness and dignity of every person, 
complies with applicable Federal civil rights laws, and does not discriminate on the basis of 
protected classes, including but not limited to age, race, skin color, national origin (including 
ethnicity, culture, or language), religion, physical or mental disability, socioeconomic status, 
or sex (including sexual orientation, gender identity, or gender expression). 

Saint Alphonsus Health System, Inc.: 
• Provides free aids and services to people with disabilities to communicate 

efectively with us, such as: 
• Qualifed sign language interpreters 
• Written information in other formats such as large print, audio, accessible 

electronic and other formats 
• Provides free language services to people whose primary language is not 

English, such as: 
• Qualifed interpreters 
• Information written in other languages 

If you need these services, contact our Community Services Coordinator at 1-866-727-6248. 

If you believe that Saint Alphonsus Health System, Inc. has failed to provide these services or 
discriminated in another way on the basis of age, race, skin color, national origin (including 
ethnicity, culture, or language), religion, physical or mental disability, socioeconomic status, 
or sex (including sexual orientation, gender identity, or gender expression), you can fle a 
grievance in person, by mail, fax or email to: 

• Patient Relations Coordinator 
1055 N Curtis Road, Boise, Idaho 83706 

• Phone: 208-367-6226  I Fax: 208-367-8181 
• Email: BO-PatientRelations@saintalphonsus.org 

If you need help fling a grievance the Patient Relations Coordinator is available to help you. 
You can also fle a civil rights complaint with the US Department of Health & Human Services, 
Ofce for Civil Rights electronically via web, by mail or phone to: 

• US Department of Health & Human Service 200 Independence Avenue, SW, 
Room 509F, HHH Building, Washington, DC 20201 

• Web: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
• Phone: 1-800-368-1019  I TTY 1-800-537-7697 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:BO-PatientRelations@saintalphonsus.org
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Arabic 

Burmese 

Chinese 

Farsi 

French 

Japanese 

Karen 

Kirundi 

Korean 

Pashtu 

Romanian 
Atentie: Daca vorbesti [Romania], serviciul de asistanta  
lingvistic, fara plata, este la indemana ta (disponibil). Suna la  
Telefonul acesta 1-866-727-6248 sau 1-844-801-7932 

Russian 

Serbo-Croatian 

Somali 
DIGNIIN: Haddii aad ku hadasho [luqadda ku dar], adeegyada  
ka caawinta luqadda, oo lacag la’aan ah ayaa laguu heli karaa. 
Wac 1-866-727-6248 (TTY: 1-844-801-7932). 

Spanish 

Swahili 

Urdu 

Vietnamese 

Nepali 
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